
General FAQ 
 

1.  You cannot sign up for E-mail or SMS Alerts without signing up for a preference account via the instructions above.  
2.  You cannot sign up for a preference account until our records have your information in them for at least one night. 

3.  You cannot opt out of phone call alerts in favor of SMS or Email Alerts. Opting out of phone call alerts means opting out of all alerts. Phone 
call alerts are part of the Basic Account which our system controls. 

Phone Call Alerts: 
Any active employee and/or family member considered a contact for a student should be receiving phone call alerts with the number we have on file for 
them. If you are not receiving these alerts, contact the Building Secretary to make sure your information is in the correct fields of our SIS and you should 

be all set the day after the modification is made. 
 

E-mail Alerts: 
If you try to sign up for an account and the school does not have your e-mail in the appropriate field in our SIS, you will not be allowed to. To remedy this, 

contact the Building Secretary and have them enter your e-mail into the appropriate SIS field, and Sign Up for a preference account the next day. 
 

SMS Alerts: 
As long as your phone number is in the appropriate field in our SIS, you should be able to then sign up for a preference account via the instructions 

above and choose to also receive SMS messages on your number. You can also choose to sign up for SMS / phone call alerts with other numbers inside 
your preference account. 

 

Preference Account FAQ 
1.  Can’t remember your password? Reset it here: https://go.schoolmessenger.com/#/account/forgotpassword  
2.  Not sure if you already signed up?  
•  Go to the Forgot Password link above and type in the e-mail address you thought you used.  

It should send you a password reset e-mail. Reset your password and proceed.  
4.  Already try to reset your password and didn’t get a password reset e-mail and/or see this? à                        
•  You still need to Sign Up (NOT log in) with the e-mail address the school has on file for you. 


